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SYSTEM RELOCATION INFORMATION
DESCRIPTION
meteocontrol is offering customers the opportunity to relocate existing systems 
within the meteocontrol portals. We require information, approvals and technical details 
in order to process system relocations.
TO BE COMPLETED BY THE PORTAL 
LICENSEE
2) meteocontrol will not issue credit notes for any portal and/or license fees already paid. Alternatively, the system relocation will be carried out only at the end of the quarter.
IMPORTANT INFORMATION
• The consent of the current portal licensee and/or meteocontrol partner is mandatory. 
  The consent of the owner (end customer) is not sufficient. Consent must be sought 
  by the instructing party. meteocontrol will not settle matters for the respective parties, 
  especially in the event of disputes.
 
• Should the portal licensee and/or meteocontrol partner become bankrupt, 
  the consent of the legal successor and/or insolvency administrator shall be required.
 
• The system relocation fee (427.050) is €50 per data logger or import from an external
  system. For  systems of 10 or more data loggers we will charge a flat rate of 500 €.
  The fee must be  paid by the customer. Please note that the current portal licensee 
  and/or meteocontrol  partner may also charge a relocation fee.
 
• Where a meteocontrol GSM/GPRS data card is used, it shall also be transferred 
  to the new portal licensee and/or meteocontrol partner. 
  Please consult the Usage Agreement for the data card in this regard.
 
• Once the system relocation has been completed, the new portal licensee and/or 
  meteocontrol partner must implement and/or check certain settings (e.g. monitoring,
  contacts and reports).
ACCEPTANCE
In the event that a system relocation is commissioned, the customer shall confirm that the 
instructions have been understood and agree with the system relocation.
ORDER
Please send the fully completed form, the required documentation as well as your written order to the Order Processing department via order@meteocontrol.com.
 
Should you have any questions, please contact our colleagues in the 
Sales department on: 
Phone number: +49 (0)821 3 4 666-80
E-mail: sales@meteocontrol.com
meteocontrol order number
(for internal purposes only!
Please do not fill in)
PLEASE ENCLOSE THE 
FOLLOWING DOCUMENTS
 
 
(Your or the new licensee currently have a PV system within the meteocontrol portal which is invoiced quarterly.)
• Written consent (simple e-mail with signature sufficient), regarding the system relocation, 
  of the current portal licensee and/or meteocontrol partner 
• Written consent (simple e-mail with signature sufficient), regarding the system relocation, 
  of the new portal licensee and/or meteocontrol partner
 
 
(You have no PV portfolio with meteocontrol or have systems with a 5-year license.)
• Written consent (simple e-mail with signature sufficient), regarding the system relocation, 
  of the current portal licensee and/or meteocontrol partner  
• Issuing of a 5-year license
   (In addition to the license order, we require the contacts to be entered into the portal, as listed on the following 
    pages.)
1) At checking „new customer“, the new customer will be created in the meteocontrol system and the relocation be invoiced to this address. New customers have to provide pre-payment before the services will be conducted.
AREAS OF RESPONSIBILITY
MONITORING
Tel. no.
Fax
Mobile
Enter contact as
Due to the fact that all old contacts must be removed, once a system is relocated from one portal to another, it is mandatory that at least the contact details of the owner/operator and recipient of the alarm e-mails (monitoring contact) are provided.
 
Please use the "Add additional contact as" drop-down menu to register any additional contacts that should and/or must be added.
If there is just one contact for all/the required areas of responsibility, you can indicate this by checking one of the "Enter contact as" boxes.
If none of the boxes are checked and only the monitoring contact below is registered, we will automatically use this contact as the owner/operator contact.
OPERATOR
Tel. no.
Fax
Mobile
Enter contact as
Tel. no.
Fax
Mobile
Enter contact as
INSTALLER
OWNER
Tel. no.
Fax
Mobile
Enter contact as
INVOICE RECIPIENT
Tel. no.
Fax
Mobile
Tel. no.
Fax
Mobile
OTHER
12345
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Afghanistan
Egypt
Albania
Algeria
Northern Mariana Islands
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Equatorial Guines
Argentina
Armenia
Aruba
Azerbaijan
Ethiopia
Australia
Christmas Islands
Heard and McDonalds Islands
Cocos (Keeling) Islands
Norfolk Island
Bahamas
Bahrain
Bangladesch
Barbados
Belgium
Belize
Benin
Bermud
Bhutan
Bolivia
Bosnia & Herzegowina
Botswana
Brazil
British Indian Ocean Territory
Virgin Islands (British)
Brunei Darussalem
Bulgaria
Burkina Faso
Burundi
Chile
China
Costa Rica
Denmark
Germany
Dominica
Dominican Republic
Djibouti
Ecuador
El Salvador
Cote d Ivoire
Eritrea
Estonia
European Community
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
United States Minor Outlying Islands
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Ghana
Gibraltar
Grenada
Greece
Greenland
United Kingdom
Guadeloupe
Guam
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Honduras
Hong Kong
India
Indonesia
Iraq
Iran
Ireland
Iceland
Israel
Italy
Jamaika
Japan
Yemene
Jordan
Yugoslavia
Virgin Islands (U.S.)
Cayman Islands
Cambodia
Cameroon
Canada
Cape Verde
Kazakhstan
Qatar
Kenya
Kyrgizstan
Kiribati
Colombia
Comores
Congo
Croatia
Cuba
Quwait
Lao
Lesotho
Latvia
Lebanon
Liberia
Libyan
Liechtenstein
Lithunia
Luxembourg
Macau
Madagascar
Malawi
Malaysia
Malives
Mali
Malta
Morocco
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Macedonia
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montserat
Mosambique
Myanmar
Namibia
Nauru
Nepal
New Caledonia
New Zealand
Cook Islands
Tokelau
Nicaragua
Netherlands
Netherlands Antilles
Niger
Nigeria
Niue
North Korea
Norway
Oman
Austria
Pakistan
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Antarctica
Bouvet Island
South Georgia and the South Sandwich Islands
Poland
Portugal
Puerto Rico
Reunion
Rwanda
Romania
Russian Federation
Solomon Islands
Zambia
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Sweden
Switzerland
Senegal
Seychelles
Sierra Leone
Zimbabwe
Singapore
Sloovakia
Slovenia
Somalia
Spain
Svalbard and Jan Mayen Islands
Sri Lanka
Saint Kitts and Nevis
St. Helena
Saint Lucia
St. Pierre and Miquelon
Saint Vincent and the Grenadines
South Arica
Sudan
South Korea
Suriname
Swaziland
Syrian
Tajikistan
Taiwan
Tansania
Thailand
Togo
Tonga
Trinidad and Tobago
Chad
Czech Republic
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
Hungary
Uruguay
United States
Uzbekistan
Vanuatu
Vatican
Venezuela
United Arab Emirates
Viet Nam
Wallis and Futuna Islands
Belarus
Zaire
Central African Republic
Cyprus
aAF
aEG
aAL
aDZ
aMP
aAS
aAD
aAO
aAI
aAG
aGQ
aAR
aAM
aAW
aAZ
aET
aAU
aCX
aHM
aCC
aNF
aBS
aBH
aBD
aBB
aBE
aBZ
aBJ
aBM
aBT
aBO
aBA
aBW
aBR
aIO
aVG
aBN
aBG
aBF
aBI
aCL
aCN
aCR
aDK
aDE
aDM
aDO
aDJ
aEC
aSV
aCI
aER
aEE
aEU
aFK
aFO
aFJ
aFI
aUM
aFR
aGF
aPF
aTF
aGA
aGM
aGE
aGH
aGI
aGD
aGR
aGL
aGB
aGP
aGU
aGT
aGN
aGW
aGY
aHT
aHN
aHK
aIN
aID
aIQ
aIR
aIE
aIS
aIL
aIT
aJM
aJP
aYE
aJO
aYU
aVI
aKY
aKH
aCM
aCA
aCV
aKZ
aQA
aKE
aKG
aKI
aCO
aKM
aCG
aHR
aCU
aKW
aLA
aLS
aLV
aLB
aLR
aLY
aLI
aLT
aLU
aMO
aMG
aMW
aMY
aMV
aML
aMT
aMA
aMH
aMQ
aMR
aMU
aYT
aMK
aMX
aFM
aMD
aMC
aMN
aMS
aMZ
aMM
aNA
aNR
aNP
aNC
aNZ
aCK
aTK
aNI
aNL
aAN
aNE
aNG
aNU
aKP
aNO
aOM
aAT
aPK
aPA
aPG
aPY
aPE
aPH
aPN
aAQ
aBV
aGS
aPL
aPT
aPR
aRE
aRW
aRO
aRU
aSB
aZM
aWS
aSM
aST
aSA
aSE
aCH
aSN
aSC
aSL
aZW
aSG
aSK
aSI
aSO
aES
aSJ
aLK
aKN
aSH
aLC
aPM
aVC
aZA
aSD
aKR
aSR
aSZ
aSY
aTJ
aTW
aTZ
aTH
aTG
aTO
aTT
aTD
aCZ
aTN
aTR
aTM
aTC
aTV
aUG
aUA
aHU
aUY
aUS
aUZ
aVU
aVA
aVE
aAE
aVN
aWF
aBY
aZR
aCF
aCY
1
1
1
1
1
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	IF_1_0_2_1: Please enter the number of data loggers of the system to be moved into this field.

The system relocation fee is €50 per data logger or import interface. For systems of 10 or more data loggers we will charge a flat rate of 500 €. 

If deviations arise between the numbers of data loggers given in this form, ordered for and/or physically present in the system, the order cannot be processed. 
An additional new order will be necessary in this case.		
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	IF_1_0_4_1: Compatibility:
------------------      
Please use Adobe Reader Version 8.1.0 or newer!

Required Fields:
-------------------------
Since various data is important and imperative for the portal relocation of your PV system, several fields are mandatory to be filled in before the option to send the form is enabled.
To highlight these fields required to be filled in before sending, the option “Highlight Fields ” has to be chosen in Adobe Acrobat Reader.
How to activate this option depends on your version of the program and can be found in the Help menu of your program.
In the current version XI (11.0.10) of the program the highlighting is activated by selecting the Highlight Fields button on the purple document message bar in the right area of the program.
To display this message bar, chose the page symbol with the horizontal red and purple bar from the tool bar at the right side of the display window.
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